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“Our home is built on
the foundation of
compassionate care
and creating a true
home-like
environment for our
residents.”

Waterloo Care Home
Waterloo Road,
Bidford-on-Avon,
Alcester,

Warwickshire
B50 4JH
Phone: 01789 773359

Welkome Quarter Three 20 25

As we approach Autumn, we pause and reflect on the past three
months at Waterloo Care. A time filled with sunshine and colourful
moments with sun-drenched days, and the warmth of many
treasured moments shared with our loved ones.

From completion of our Trek26 in the Cotswolds, raising a smashing
£1,500 for the Alzheimer's Society to support their work funding
dementia research and providing vital services. Thank you for your
generous donations. Your support makes a significant difference.

The Garden Summer Party was so much fun, and we thank
everyone that participated, donated and enjoyed our special event.
It was a truly joyful atmosphere, and we raised a spectacular £455
for our resident fund!

In this next addition, we share with you some sun filled highlights
and we are eager to get planning our autumn events.

Warm regards,
Sara Ridgman - Home Manager
Want to Chat? Call Me 01789 773359 Downloadable Brochures



https://waterloo-care.com/wp-content/uploads/2025/07/Resbite-Care-2025-JUly-WR.pdf
https://waterloo-care.com/recognising-dehydration-wrgcmasterwr/
https://waterloo-care.com/wp-content/uploads/2025/06/Activities-That-Enrich-Life-at-Waterloo-Care-Home-wr.pdf
https://waterloo-care.com/wp-content/uploads/2025/08/The-Importance-of-Good-Food-PDF-GC.pdf

Summ er Party - 26 July 20125

& Our Summer Garden Party Was a Huge Success! ¢

On Saturday 26th July, we held our much-anticipated
Summer Garden Party — and what an incredible day it
turned out to be! The sun was shining, the garden was
full of laughter, and the atmosphere was one of pure
celebration.

The tombola was one of the highlights of the event,
made possible thanks to the generosity of our
amazing local supporters. We'd like to extend our
heartfelt thanks to:

Their kind donations helped us create a truly
unforgettable day, filled with fun, prizes, and
community spirit. We're so grateful to everyone who
came along, joined in, and helped make the Summer
Garden Party such a joyful and memorable event.
Here’s to many more happy celebrations together! &=




Future Activity Dajs im October... ..

Stagf Training Update.. ..

This month, we welcomed a Dietetic
Practitioner from our local NHS Trust who
delivered our first nutrition & hydration training
session for the Waterloo Care Home team.

It was brilliant and packed with practical
learning that helped us support our residents
even better. @

What we covered:

. € Malnutrition — recognising the signs
and taking early action

& Dehydration — spotting risks and keeping everyone well- hydrated
% MUST (Malnutrition Universal Screening Tool) — how and when we used it confidently
"1 Diet in Diabetes — safer choices and smart swaps
_ Nutrition & Hydration in Palliative Care — comfort-focused support
Fortified Diets — simple ways we added calories and protein
® Supplements — where they supported malnutrition
@ Texture-modified foods & = thickened fluids — when and how we used them safely

If you'd like to learn more about life at Waterloo Care Home or our approach to nutrition, send

us a message — we'd love to chat. &



Waterloo Care Home —
Q.ualitj Assurance and Feedback... ...

Q CareQuality
Commission



https://waterloo-care.com/
https://waterloo-care.com/
https://waterloo-care.com/

Pavlo Pinot _fings.\, ™

4 - What a day we had! -+ &

Our residents at Waterloo Care Home were treated to a
truly joyful afternoon thanks to the amazing Paulo Pinto!
P %

There was singing A, laughing &, and even a bit of
dancing s —the smiles were absolutely contagious! &

A huge thank you to Paulo for bringing so much
warmth, energy, and happiness into our home <, to
our wonderful visitors for joining the fun «», and to
our brilliant staff for making it all possible

Moments like these remind us just how special it is to
come together and make memories. s

Crabtree Farm Day Out .. ..

& © What a smashing day out!

Our lovely residents from Waterloo Care Home enjoyed a
trip to Crabtree Farm to pick the juiciest apples straight
fromthetrees @ $.

Back home, we turned them into the most delicious,
homemade apple pies © © . !IlYUM YUM!!

Full of fresh air, laughter, and the sweet smell of
baking — just the way memories are made!

o
Employee of the Month .. ..

Employee of the Month - June 2025!

A huge congratulations to Sally, our wonderful team
member who has been awarded Employee of the Month
here at Waterloo Care Home! @

Sally has gone above and beyond this month by raising

awareness and sponsorship for a cause incredibly close
to our hearts — the Alzheimer’s Society. Her compassion,
dedication, and drive to make a difference truly embody
the spirit of our home.

Thank you, Sally, for being such an inspiration to us all
SR
#EmployeeOfTheMonth #WaterlooCareHome



2.6 Mile Cka"ehge ™

¥ L@ @ @ 3% WELLDONE SALLY, SARA & GEORGIE!! 3 * @ * @ * @ ¥

& © © A MASSIVE CONGRATULATIONS to these three incredible ladies who SMASHED the 26-
mile challenge = ‘= % and raised £1500 for a fantastic cause! & @

They powered through a breathtaking route that took them across the steep climbs of Cleeve
Common & @ —reaching the highest point in the Cotswolds at 330m! & (&

¥§ The journey offered spectacular views over Cheltenham and the Malvern Hills ¢ &, and
meandered through the precious habitats of the Common & .

& They even walked through the historic grounds of Sudeley Castle 4 before joining the
Cotswold Way to complete their heroic trek! @ . @

¢» Your determination, strength, and spirit are truly inspiring! % &

® sy -4 8 4 2n ® WEARESOPROUDOFYOU!! ® 28 & 4 &% 28 ®




ﬂayw\or\o\ Giles fmiles & S'mgS..,

We sang, we danced, we smiled!

What a brilliant day at Waterloo Care Home—the atmosphere
was buzzing from start to finish!

Residents were fully involved, dancing with staff and families and
singing out with real joy.

A huge thank you to performer Raymond Giles, who did a splendid
job and kept everyone entertained throughout.

The beaming faces, laughter and little moments of connection
made it extra special.

Gentle Pilates, Big Smiles... ..

What a calm and comfy afternoon we had! On 4th September,
our residents enjoyed a relaxing class led by a trained Pilates
teacher.

There were gentle stretches, soothing breathing, and plenty of
smiles all round. @

These sessions are especially helpful for residents living with
dementia — they can ease anxiety, lift mood, support better sleep,
and keep bodies moving in a safe, gentle way.

The steady rhythm and guided breathing also bring a lovely
sense of comfort and reassurance.

Huge thanks to our wonderful instructor for making it so peaceful
and inclusive. We're already looking forward to the next one! £

Jawm Tart Fun ... ...

® O < Jam Tart Fun at Waterloo! = O &

Today our lovely residents rolled up their sleeves & Q = Q and
got creative in the kitchen, making the most delicious Jam Tarts!
¥ From cutting the pastry to adding dollops of sweet jom @ 4s,
everyone had a go — and of course, enjoyed tasting the finished

treatstoo & @ .

Laughter, chatter and the smell of fresh baking filled the room
— a perfect recipe for happiness at Waterloo Care Home @ .

A big thumbs up « to all our talented bakers — we think the Great
British Bake Off would be proud! & &=




Thinking about care OPtiO‘hS or g loved
ohe who's livihg with dementiaZ... ...

. From safety and staff training to meals,
activities, and end-of-life care — this
checklist ensures you cover what matters
most.

© Located in Bidford-On-Avon, we specialise
in dementia care and welcome families to
visit and ask us anything.

= Download your FREE guide now

https://shorturl.fm/FspPp

or callus on %, 01789 773359,

%1 info.waterloocare@gmail.com

@, Thinking about care options for a loved
one with dementia?

Visiting care homes can feel overwhelming —
but asking the right questions makes all the
difference.

FREE guide now https://shorturl.fm/FspPp

At Waterloo Care Home, we've created a
helpful guide with 12 Essential Questions to

Ask When Touring a Care Home, so you can
feel confident, informed, and empowered in
your decision-making process.



https://shorturl.fm/FspPp

New Nodem Webs ite & I@OTL avhch - Updated July 2025

We're proud to unveil our brand new website AND introduce our friendly new Care Bot —
designed to make finding the right care easier, faster, and more personal than ever before! &

Whether you're exploring compassionate care options for a loved one or simply curious about
daily life at Waterloo Care, everything you need is now just a click (or a chat!) away.

Here’s what you can expect on our new website:

A full look into our personalised approach to dementia & residential care @
A warm glimpse into daily life, activities & meals

Easy online visit booking

Real stories of how we support dignity, respect & quality of life

And now... our brand-new Care Bot — your 24/7 digital helper!

Got a question? Just ask our Care Bot! It's here to answer queries about:
Our care philosophy | Facilities and lifestyle | Visiting, services, and more!

Visit now & meet our Care Bot today: https://waterloo-care.com




As a home,we deliver outstanding care..

Our Approach to Delivering Outstanding Dementia Care

We're proud to follow best practice when it comes to supporting people living with dementia.

Our approach is rooted in kindness, understanding, and treating each person as the unique
individual they are.

Here’'s how we do it:

Involving residents and families: We believe in making decisions with our
residents, not for them. Whether it's day-to-day choices or long-term planning, we
involve residents and their loved ones wherever possible.

Freedom of choice: No matter what stage of dementia someone is living with, we
do all we can to make sure they feel they still have a say in their care and daily
life.

Understanding behaviour: Every action has a meaning. Instead of focusing on the
behaviour itself, we look at what might be behind it—always with patience and
empathy.

Learning from life stories: Getting to know each resident’s history helps our
team connect on a deeper level. It means we can hold more meaningful
conversations and tailor activities that feel relevant and familiar.

Person-centred care: We focus on what can be done, not what can't. By
supporting each person’s abilities and interests, we help them live with purpose
and dignity.

Expertly trained staff: All our team members are trained in dementia care and
share our passion for providing compassionate, professional support every single
day.

We believe that everyone living with dementia deserves care that is respectful, enriching, and
truly outstanding—and that's exactly what we strive to provide. C’j

We'd love to meet youl!

If you'd like to find out more about life at
Waterloo Care Home, why not pop in for a
chat?

Come and see our home, meet the team,
and discover what makes Waterloo such a
warm and welcoming place.

O Calluson 01789 773359

® Email info.waterloocare@gmail.com

to arrange a visit — we'd be delighted to
show you around!




