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WEBSITE PRIVACY POLICY

This privacy policy sets out how the Waterloo Residen�al Care Homes uses and protects any
informa�on that you give when you use this website.

Waterloo Care Home is commi�ed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be iden�fied when using this website, then you can be
assured that it will only be used in accordance with this privacy statement.

This policy is effec�ve from 17/03/2020.

PERSONAL INFORMATION COLLECTED

When you visit, use the contact form or submit your interest on the Website, you may be asked to
provide certain information about yourself, including; -

• Your name, contact details, email address and company name if applicable
• Informa�on from any correspondence that you have with us as well as your IP (internet

protocol) address and cookies which may uniquely iden�fy your browser or account. This
will help us with verifica�on and iden�ty.

Collec�vely, we refer to this as "Your Information".

All of the areas on the Website where you might enter personal information assume your agreement
and consent (or otherwise) to our use of your Informa�on. We always use the most recently
submitted information or form to reflect your current consent status.

WHAT WE DO WITH THE INFORMATION WE GATHER

We require this information to understand your needs and provide you with a be�er service, and for
the following reasons:

• Provide you with access to all parts of the Website and supply the services and features that
you have requested

• Internal record keeping, including record of your communication to help resolve any issues
that you might be facing

• We may use your information to contact you for your views on our services and to no�fy you
occasionally about important changes or developments to the Website or any of our services

• Where you have consented, we may periodically send promotional emails about new
products, special offers or other information which we think you may find interes�ng using
the email address which you have provided. From time to time, we may also use your
informa�on to contact you for market research purposes. We may contact you by email or
phone. We may use the informa�on to customise the website according to your interests.

WHO HAS ACCESS TO THE INFORMATION YOU PROVIDE, OR WE COLLECT?

We retain access to all personal information that we have collected from you.

If our business enters a joint venture with or is sold to or merged with another business entity, your
Informa�on may be disclosed to our new business partners or owners.

We will not disclose, sell or distribute your Information to any third party without your permission
unless we are required to do so by law.
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REGISTERING YOUR INTEREST

When you complete a contact form on the Website you may be required to provide personal
informa�on such as your name, telephone number and email address. You can change and update
this information at any �me by contac�ng us info.waterloocare@gmail.com

SECURITY

We follow strict security procedures to ensure that your personal information is not damaged,
destroyed, or disclosed to a third party without your permission (unless they are providing services
as outlined above) and to prevent unauthorised access to it. The computers that store the
informa�on are kept in a secure facility with restricted physical access and we use secure firewalls
and other measures to restrict electronic access.

You can update the personal information that you give us at any �me by contacting us on
info.waterloocare@gmail.com or calling the office on + 44 (0) 1789 773359.

We will retain your informa�on for a reasonable period or for as long as is required by law.

HOW WE USE COOKIES

A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you
agree, the file is added, and the cookie helps analyse web traffic or lets you know when you visit a
par�cular site. Cookies allow web applications to respond to you as an individual. The web
applica�on can tailor its opera�ons to your needs, likes and dislikes by gathering and remembering
informa�on about your preferences.

We use traffic log cookies to iden�fy which pages are being used. This helps us analyse data about
web page traffic and improve our website in order to tailor it to customer needs. We only use this
informa�on for sta�s�cal analysis purposes and then the data is removed from the system.

Overall, cookies help us provide you with a be�er website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
informa�on about you, other than the data you choose to share with us.

You can choose to accept or decline cookies. Most web browsers automa�cally accept cookies, but
you can usually modify your browser se�ng to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.

CONTROLLING YOUR PERSONAL INFORMATION

You may choose to restrict the collec�on or use of your personal information in the following ways:

whenever you are asked to fill in a form on the website, look for the box that you can click to
indicate that you do not want the information to be used by The Woodlands Care Home | Studley
for email marke�ng.

You may request details of personal information which we hold about you under The General Data
Protec�on Regulation, known as a subject access request. If you would like a copy of the information
held on you please write to us as the above address, or email info.waterloocare@gmail.com
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CHANGES TO POLICY

We may change this Policy from time to time as we add new services or features or in response to
changes in the law or our commercial arrangements. Any changes to this Policy will be posted on the
Website.

The information contained in the Website is subject to change without notice.

Debra Crooks

Proprietor


