





Facilities at
Waterloo Residential

ome

A delightful conservatory with double doors leading to the garden.

« Two shared lounges and dining areas equipped with televisions and CD
players.

« Outdoor patio and verdant areas with seating facilities.
* Customised shower rooms and assisted en-suite toilets.

* 34 bedrooms, including options for a double room for couples and a twin-
sharing room.

+ On-site hairdressing salon and a visiting hairdresser once a week.

+ We encourage our residents to lead a life that not only boosts their well-
being but also brings comfort to their families.

+ We are ceaselessly working towards enhancing our facilities at Waterloo
Residential Home and are receptive to both the evolving needs of our current
residents and the preferences of newcomers.

+ We greatly value feedback, as it aids us in catering meticulously to each
resident's needs, be it in terms of facilities or other aspects.
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Food & Activities

Food Tailored to your preference.

Our focus is on accommodating all requests to ensure our residents savour their
desired meals at their convenience.

For those living with dementia, we tailor
our offerings to cater to individual needs.
Our staff are adept at identifying and
addressing dietary necessities.

Meals are accessible round the clock.

While we do have set timings for main
meals, we prioritise flexibility for each
resident.

We offer specialist crockery and utensils to promote independence and provide
fortified food and beverages.

Professional dietary consultations are available.
Activities at Waterloo Residential Home:

Jan, our primary activities coordinator, supported by a dedicated team, ensures a
plethora of engaging activities for our residents.

Residents are not only entertained but also have the autonomy to seek their
entertainment preferences.

Some activities include:

« An extensive in-house library and opportunities to visit the local library.

+ Celebratory birthday teas and cakes.

« Frequent musical performances.

« Theme-based parties where residents can participate at their comfort level.
+ Bingo afternoons.

« Dancing sessions with staff and fellow residents.

« Art, craft, and cooking are among the favoured activities.

We firmly believe that the provision of delectable food and a variety of activities is
essential for our residents' well-being at Waterloo Residential Home.
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+ 44 (0) 1789 773359
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